All of your interactions and activities with children:
- should be known to, and approved by the board, where applicable, and the parents of the child
- tied to your duties , and
- designed to develop the child’s skills in the sport program

Always consider the child’s reaction to any activities, conversations, behaviour or other interactions. If at any time you are in doubt
about the appropriateness of your own behaviour or the behaviour of others, you should discuss it with an Executive Board
Member of the Queens County Soccer Club.

Examples of unacceptable behaviour toward a child:
« embarrassing
o shaming
o blaming
« humiliating

o putting them down

Staff/ volunteers of the organization must not:

« Engage in any sort of physical contact with a child that may make the child or a reasonable observer feel uncomfortable, or
that may be seen by a reasonable observer to be violating reasonable boundaries.

« Engage in any communication with a child within or outside of duties with the child, that may make the child
uncomfortable or that may be seen by a reasonable observer to be violating reasonable boundaries.

« Engage in any behaviour that goes against (or appears to go against) the organizations mandate, policies, or Code of
Conduct to Protect Children, regardless of whether or not they are serving the organization at that moment

o Conduct their own investigation into allegations or suspicions of potentially illegal or inappropriate behaviour - it is astaff
volunteer’s duty to report the matter to the designated person, Child Welfare Agency, or law enforcement, not to investigate.

Inappropriate behaviour includes:

1. Inappropriate Communication. Communication with a child or his/her family outside of the context of duties for the organization,
regardless of who initiated the exchange. For example:

« Personal phone calls not tied to duties with the child

«  Electronic communications (email, text message, instant message, online chats, social networking including “friending’,
etc.) not tied to duties with the child

o Personal letters not tied to duties with the child

o Excessive communications (online or offline)





